Leader in IT Services

CIKNOSCNSCE

IT Services
Server Support
Network Security
Troubleshooting

With rapid advancement in
technology, IT has become an
integral part of every business.
Whether you own a small or a mid-
sized business, you face the same
day to day challenges with
technology. While larger
companies can afford to hire a
dedicated staff of IT professionals,
the expense cannot be justified for
smaller businesses and start-up
companies.

TEKNOSENSE is a leading
provider of IT and network services
for small to mid-sized businesses.
Our services include server
installation, network configuration . . .
and security, business process SI m pl Ifyl ng
automation, network and operating

system troubleshooting and on Stream“nmg

demand IT services...

Call Us Today:
(888)-634-6348
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www. TeknoSense.com




IT SUPPORT SOLUTIONS

* SERVER INSTALLATION

* NETWORK MANAGEMENT

* NETWORK SECURITY

* NETWORK REDESIGN

* VPN SOLUTIONS

*« REMOTE ACCESS

* COMPUTER SUPPORT

* BACKUP & RECOVERY

* SOFTWARE SUPPORT

* TROUBLESHOOTING

Investment in Technology

CONNECTING YOUR BUSINESS TO THE TECHNOLOGY RESOURCES YOU NEED

Technology is a tool without which you cannot run
your business effectively and is required to gain a
competitive edge. Your investment in technology
requires a thorough analysis of your current business
processes and the benefits you are expecting to gain
with technology. Whether you are a startup business
or a fully established business entity, TeknoSense is
the trusted resource that can help you in every aspect

of your IT related decisions.

flexible solutions for
your business needs

NETWORK SOLUTIONS

For small businesses, without dedicated IT staff, network
problems are a disaster effecting business productivity
significantly. Issues related to your LAN and WAN
networks can become increasingly difficult to
troubleshoot without expert's help. Our experienced
network engineers can effectively troubleshoot and
resolve any network issues very quickly.

SERVER SOLUTIONS

Whether you own a single server or a bunch of them, or
you are looking for Microsoft based server solutions,
TeknoSense can help you with any server related
questions or issues. As a Microsoft certified Small
Business Specialist, we excel at implementing Microsoft
server solutions and our support team can answer any
questions related to your Microsoft based products. We
are registered Microsoft partner and work directly with
Microsoft to resolve our customers’ server and software
problems. We can install and configure email and
collaborations  solutions such as MS Exchange,
SharePoint, CRM and other type of servers.

We work with you as a trusted partner and our
success depends upon our customers’ success.
TeknoSense has been helping its customers in
automating business processes and simplifying
information technology using our industry proven
methods and skills. We make your technological
investment worth every penny and our motive is to
keep your IT problems at a minimum by proactively

monitoring your systems and resources.

TEKNOSENSE IS A LEADING PROVIDER OF
TOTAL END TO END IT SOLUTIONS.

REMOTE ACCESS SOLUTIONS

Technology has revolutionized the way businesses and

employees connect together.

important  for employees

It has become significantly
to be connected to

business resources all the
time even when they are
away from work. This is
required not only to
increase productivity but
also to gain a competitive
edge in this ever changing
business market. We help
our customers implement
remote access solutions
and provide following

services.

» Secure Site to Site VPN Access

» Microsoft Terminal Server Access.

» Terminal Server Gateway Access to internal resources

* Remote Desktop Solutions.
» Dial up VPN Access

* Remote Office Connectivity Solutions

* FTP Server Solutions

Network security and intrusion

prevention has become the first

priority for most businesses.
TeknoSense has been helping
clients implement firewalls and
edge devices to protect business
data and resources from internet
attacks and unauthorized access.
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Small businesses rely upon us for
any kind of workstation and server
related issues. Whether you need
technical support, software
installation, operating system
configuration, or any kind of server
related questions, TeknoSense is
always there to server you.
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TeknoSense also provides on-
demand IT services to its
customers. Our customers call us
to troubleshoot their day to day IT

problems and our engineers excel

at troubleshooting any kind of
server, network, VPN and other
Information Technology issues.




